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3apeructpupoBano B Muntocte Poccun 23 mast 2018 r. N 51156

MWHUCTEPCTBO 3APABOOXPAHEHUA POCCUACKOWU ®EOQEPALINA

MPUKA3
ot 4 mada 2018 r. N 201H

OB YTBEPXXOEHWU MOKA3ATENEWN,
XAPAKTEPU3YHOLWMX OBLWME KPUTEPUU OLLEHKU KAYECTBA YCJIOBUA
OKA3AHUA YCNYI MEAULUIMHCKUMU OPTAHU3ALIMAMU, B OTHOLLEHUN

KOTOPbLIX NPOBOAUTCA HESABUCUMASA OLIEHKA

B cooTtBercTBHM ¢ yacThio 5 cratbu 79.1 denepanbHoro 3akoHa ot 21 HosOps 2011 r. N 323-®3
"O6 ocHOBax OxpaHbl 3710poBbs TpaxnaaH B Poccuiickoii ®@enepanun" (CoOpaHue 3aKOHOAATEILCTBA
Poccutickoit ®@eneparuu, 2011, N 48, cr. 6724; 2014, N 30, cr. 4257; 2017, N 50, cr. 7563)
IIPUKA3bIBAIO:

1. yTBepI[I/ITB IIOKAa34aTejikn, XapaKTCPHU3YIOLIHC O6H_[I/Ie KpUTCpUKUM OLCHKH KadceCTBa YCJ'IOBI/Iﬁ
OKaszaHud YyCJIyr MCOAUIUMHCKHMU OpraHu3allsMHU, B OTHOLICHHMU KOTOPLIX HPOBOAUTCA HE3aBUCHUMaAs
OLICHKA, COIJIaCHO IIPUIIOKCHUIO.

2. Ilpu3Hath yTpaTUBLIUM CHIy ITpuKa3 MuHKCTEpCTBA 3ApaBooxpanenus Poccuiickoit @enepanuu
ot 28 Hoa0ps 2014 r. N 7871 "OO0 yTBep>KIeHUM IOKa3aTeseil, XapaKTepu3yIoX OOIIHe KpUTepUuu
KayecTBa OKa3aHWs YCIyr MEIUIMHCKUMHU OpraHu3auusMu’ (3apeructpupoBaH MUHHCTEPCTBOM
roctuimu Poccuiickoit @enepanuu 22 nekadps 2014 r., peructpanuonssiii N 35321).

Munuctp
B.N.CKBOPILIOBA

[Ipunoxxenne

K ITpuKa3y MUHKMCTEPCTBA 31paBOOXPaHEHUS
Poccniickoit ®enepanuun

or 4 mas 2018 r. N 2011

NMOKASATEIMN,
XAPAKTEPU3YHOLWME OBLWME KPUTEPUU OLLEHKU KAYECTBA YCJIOBUA
OKA3AHUA YCNYIr MEOULUNHCKUMU OPITAHU3ALUAMU, B OTHOLLEHUU
KOTOPBIX NPOBOAUTCA HESABUCUMASA OLIEHKA

1. NokasaTenu, xapakrepusyrwme Kputepmmn "OTKPbITOCTb
M AOCTYNHOCTb UHOopMauum o6 opraHmsauum™
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N IToxa3zarenu
[oxKasareist

CootBercTBHEe HMH(OPMAIMK O JEATEIHHOCTH MEIUIMHCKOW OpraHHM3aluy,
pa3MeIIeHHON Ha OOMIeTOCTYNHBIX MH(GOPMAIMOHHBIX pecypcax, MEpeyHIo
uHpopManuu M TpeOOBaHUSAM K HEH, yCTAaHOBICHHBIMH HOPMAaTHBHBIMH
1.1. MIPaBOBBIMU aKTaMH:

- Ha MH()OPMAITMOHHBIX CTEH/IaX B IOMEIIEHUSIX MEIUIIMHCKON OpraHu3aIliig;
- Ha O(QUIMAILHOM caiiTe MEAMIIMHCKOW OpraHu3alud B HH(OPMALUOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "HTepHeT"

Obecneuenne Ha opUIMATBHOM CaiiTe MEIUIIMHCKON OpraHU3allMy HaJIu4dus U
(YHKIMOHMPOBAHHUS  JAWUCTAHIIMOHHBIX  CIIOCOOOB  B3aUMOJEHCTBUS  C
HOJTy4aTeIsIMU YCIIyT:

- DJJEKTPOHHBIX  cepBUCOB  (dopma Juii  TOAAYM  IJIEKTPOHHOTO
oOpamienus/pa3zaen "Hacto 3amaBaemMbie BOIIPOCH");

- obecrieyeHne TEXHUYECKOM BO3MOKHOCTH BBIPQKEHHS IIOJTydaTelIeM yCIyT
MHEHHS O Ka4eCTBE yCJIOBHU OKa3aHUs YCIyT (HAIWYHE aHKETHI JUIsL OIpoca
rpakaaH WM THIIEPCCHUIKH Ha Hee)

1.2.

Jonst nomywarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJIHOTOH U
JOCTYITHOCTBIO MH(POPMALUU O AEATEIBHOCTH MEIUIIMHCKONW OpraHu3allHH,
pasMeleHHON Ha MH(OPMALMOHHBIX CTEHAAX B MOMEILEHUSIX MEIUIMHCKOM
OpraHu3aiMi M Ha O(UIMAIBFHOM CaiiTeé MEIWIMHCKOW OpraHu3alii B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT" (B % 0T 0011ero
YHCIIa ONPOIICHHBIX TTOJIyJdaTesIel yCiyT)

1.3.

2. Noka3aTenun, xapakrepusyrlLime Kputepum
"KoMhOopTHOCTbL YCNOBUN NpeaocTaBneHus ycnyr, BKIoYasa Bpems
OXWAaHUA npeaocTaBneHuss MeguLMHCKon ycnyru"

N Tlokazarenu
IOoKa3aTeis

Obecneuenre B MEAMIMHCKON OpraHu3aluyi KOM(OPTHBIX YCIOBUIN OKa3aHMs
YCIIYT:

- o0ecrieueHue 1e4eOHO-0XPAHUTEIBHOTO PEKUMA;

- OTCYTCTBHUE OYEPEICH;

- TOCTYITHOCTh 3aIllUCH Ha MPHUEM K Bpauy/HallpaBlieHHE Ha TOCIHMTAIU3ALINIO
2.1. (mo TenegoHy MEAMIIMHCKOW  OpraHu3alluu, 4epe3  KOJ-LEHTp, C
HCII0JIb30BaHUEM MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CEeTH
"NuTepHer" Ha opUIMATBEHOM caiiTe MEIUIIMHCKOM OpraHu3aluy, Ha ropraie
rOCyAapcTBeHHbIX  yciuyr  (Www.gosuslugi.ru), mpu  oOpamenun B
METUIIMHCKYI0 OPTaHU3aIINIo);

- HaJIMYME U IOCTYITHOCTh CAHUTAPHO-TUTMEHUUECKHUX TTOMELICHH;
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- HOCTYIIHOCTb MMUTHEBOM BOJBI,
- CAHUTapHOEC COCTOSAHUC

Bpemsi oxxupaHus mpenocTaBiIeHHs MEIULUHCKUX YCIyr (cpeaHee Bpems
2.2. OXXHMJIaHMSI M CBOEBPEMEHHOCTH MPEAOCTABICHUS] MEAUIIMHCKON YCIIyTH:
npreMa Bpaya/TuarHOCTUYECKOI0 UCCIIEIOBAHMSI/TUIAaHOBOM rOCIIUTATH3AIIIH )

Jlons moiydaTteneid yciayr, YJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHIH
2.3. npenocTaBiieHuss yciayr (B % OT oOlero 4ucia ONpOIIEHHBIX IOJydaTesen

yCIIyT)

3. NokasaTenu, xapakTepusyowue Kputepun "NOCTynHOCTb ycnyr
Ansa uHBanuaoB"

N Tlokazarenu
[moKasareJis

O6opynoBaHie TEPPUTOPUH, TPUTIETAIONICH K MEAUIIMHCKOW OpraHHU3aliy, U
€€ MOMEIICHUN ¢ yYEeTOM JOCTYTHOCTH JJIsl MHBAJIUIOB!

- 000pyI0BaHME BXOJIHBIX TPYIII MMaHyCaMu/TIOAbEMHBIMHU IIAaTQOpMaMHU;

- HaIM4YM€ BBIJCJIEHHBIX CTOSIHOK JJIi aBTOTPAHCIOPTHBIX CPEACTB
WHBAJIUJIOB;

- HaJTW4YMe aJanTHPOBAaHHBIX JHU(TOB, MOPYYHEH, PACHIMPEHHBIX JIBEPHBIX
IIPOEMOB;

- HaJIM4Me CMEHHBIX KPECEeI-KOJISACOK;

- HaJgMyuMe U JOCTYIHOCTh CHENHaIbHO OOOpPYIOBAHHBIX CaHMTAPHO-
TUTHUEHUYECKUX MTOMEIIEHU I

3.1.

ObecrieueHne B MEAMIMHCKOW OpraHU3allMd  YCJIOBHM  JIOCTYIHOCTH,
MO3BOJIAIOIIMX MHBAJIMIAM II0JIy4aTh YCIyTH HApaBHE C APYTHMH, BKIIIOUAs:

- 1yOIMpOBaHKE JUIsl MHBAIMJIOB IO CIIYXY U 3PEHHUIO 3BYKOBOM M 3pUTENIbHOMN
uHpOpMaINH;

- ayOiupoBaHME HAANKCEH, 3HAKOB W MHOM TEKCTOBOM M TpaduuecKkon
UHPOpPMALlMM 3HAKaMH, BBIIOJHEHHBIMU pPEIbe(PHO-TOUECUHBIM IIPHUPTOM
bpaiins;

- BO3MOXHOCTb IPEJOCTaBICHUS HMHBAJIMJAM IO CIyXy (CIlyXy M 3PEHHIO)
YCIIYT CypAoInepeBoIrKa (TU(HIOCYPAOTIEPEBOIINKA);

- HaJM4Yue aJbTEPHATHUBHOM BepcUU OQUIMAIBHOIO caiiTa MeIMIIMHCKOM
opraHu3aiyy B WHHOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT"
JUIsl UTHBAJIUJOB I10 3PEHUIO;

- HaJIW4YMe BO3MOXXHOCTH  COINPOBOXACHMS HMHBaIMJIa pabOTHUKAMU
MEAMIMHCKON OpraHu3aluy;

- Halu4yhe BO3MOXKHOCTH OKa3aHWUs TEPBUYHON MEIUKO-CAHUTAPHOU U
NaJJIMaTUBHOW MEIUIIMHCKON TOMOLIY UHBAIUAAM Ha 10MY

3.2.

3.3. Jons mnomyuaTtenedl yciayr, yAOBIETBOPEHHBIX JOCTYHNHOCTBIO YCIYT IJIf
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uHBAIHIOB (B % OT OOIIero 4Ymcia OINPOIIEHHBIX MOJy4yaTelel yciayr -
WHBAJIUJIOB)

4. MNokasaTenu, xapakrepusyolLiue
Kputepun "[obpoxenaTtenbHOCTb, BEXTMBOCTb PabOTHUKOB
MeAULMHCKOW opraHusauumn”

N [TokazaTenu
nokazares

Honst nomywareneid yciyr, YAOBJIETBOPEHHBIX J00pOXKeENATeNbHOCTBIO,
BEXJIMBOCTHIO PAaOOTHHUKOB MEIMLIMHCKONM OpraHu3aluu, 00eCleYMBarOIINX
NEpBUYHBIN KOHTAaKT M MH(OpPMUpPOBAHHE IOJy4yaTess YCIyru (paOOTHHKOB
4.1. perucTparypsl, CIpaBOYHOM, MPUEMHOIO OTJEJIECHUS, KaOMHETa HEOTJIOKHOU
IOMOILlM,  CONPOBOKIAIOIMX  pPAaOOTHUKOB,) IpU  HEHNOCPEICTBEHHOM
oOpalieHuM B MEIMUIMHCKYIO opraHuzanuio (B % oT oOmero uyucia
OIIPOLICHHBIX MOJIy4aTelsieil yciyr)

Jons momydareneil yciyr, YJIOBJIETBOPEHHBIX J10OPOKENIATEIbHOCTHIO,
BEKIIUBOCTHIO MEIUITUTHCKIX paboOTHHKOB, o0ecTeunBaromuX
HEMOCPEACTBEHHOE OKa3aHUEe MEJULUUHCKUX YCIyr (B % oT obuiero 4ucia
OIPOILIEHHBIX MOJyYaTesIel yCIyT)

4.2.

Hons momydareneil yciyr, YJIOBJIETBOPEHHBIX J10OPOKENATEIbHOCTHIO,
BEXKIIMBOCTBHIO pa6OTHI/IKOB MGHHHHHCKOﬁ opranuzalvu IMMpru HUCIIOJIB30BaHHUU
4.3. JUCTAaHIIMOHHBIX (hopM B3aumojeicTBus (TenedoH, Kon-LeHTp, SJIEKTPOHHBIE
cepBHCHI (I10J1a4a 3JIEKTPOHHOIO 0OpAIlIeHHsI/4acTo 3aJaBaeéMble BOIIPOCH)) (B
% OT 00111ero Yncia ONpoIIEHHBIX MoJIydaTeneil yciyr)

5. Noka3aTtenun, xapakTepusyroLwime Kputepun "YaoBneTBOPEeHHOCTb
yCNnoBUAMM OKa3aHua ycnyr"

N ITokazarenu
OKa3aTess

Jlonst moirydarenei yciyr, KOTOpbIE TOTOBBI PEKOMEHIOBATh MEIHUIIMHCKYIO
5.1. OpTaHM3AIMI0 ISl OKa3aHUsl MEIUIIMHCKOW momotnu (B % OT oOlImiero vmcia
OTIPOILIEHHBIX MOJyYaTesel yCIyr)

Hons momydareneil  yciyr, yAOBJIETBOPEHHBIX HaBUTAlME€d BHYTPH
5.2. MEAWIIMHCKOW opraHu3aimuu (B % oOT 00Iero 4Ymcia OMpPOIICHHBIX
MOJTyYaTeJIeH YCIIyT)

Jonst mosrydaTeneii yciyr, B IEJIOM YAOBIETBOPEHHBIX YCIOBUSIMH OKa3aHUS
5.3. yCIIyT B MEIUIUHCKOW opranu3anuu (B % OT OOIIEro 4muciia OMpOIICHHBIX
MOJTy4YaTeJIeH YCIIyT)
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